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I. General 
1. The legal relationship between the company of the KNF 

Group (hereinafter referred to as 'KNF') and the customer 
shall be governed exclusively by these General Terms and 
Conditions (hereinafter referred to as 'GTC'). Any deviating 
terms and conditions of business or purchase or similar of the 
customer shall only apply if they have been expressly 
confirmed by us in writing. 

2. Orders, contracts and delivery schedules as well as 
amendments and supplements (including these GTC) must 
be made in writing or by telephone, whereby the scope and 
execution of the delivery shall be determined by our order 
confirmation. 

3.  The contract is concluded by delivery of an order 
confirmation, a shipping confirmation or by delivery of the 
products. 

II. Prices/Conditions of payment 
1. In the absence of any written agreement to the contrary, the 

prices in our price lists and quotations shall apply ex works 
and shall only become binding upon issue of our written order 
confirmation. All duties and costs (in particular value added 
tax, packaging, transport and insurance), which are to be 
borne by the customer, shall be added to this.  Our price 
quotations shall only be binding upon issuance of the written 
order confirmation. 

2.  KNF reserves the right to adjust prices if the purchaser 
requests subsequent changes or additions, if the documents 
and information provided by the purchaser are incomplete or 
inaccurate, or if market conditions change significantly after 
conclusion of the contract, in particular in case of changes in 
material and energy costs.  

3.  Unless other terms of payment are confirmed in writing, a 
payment period of 30 days from the date of invoice net, 
without deductions (discounts or levies) shall apply. 

4.  The assertion of rights of set-off, lien and retention is entitled 
to the orderer only with in writing recognized or legally valid 
counterclaims.  

5.  KNF remains the owner of the delivery until the purchase 
price has been paid in full. In case of default of payment, the 
purchaser shall be in default without reminder and KNF shall 
be entitled to charge interest on arrears of 5% from the due 
date plus reminder fees, to demand return of the object of 
purchase until full payment or to withdraw from the contract 
and to claim damages.  

6.  In case of opening of insolvency proceedings against the 
purchaser, KNF shall be informed immediately and all claims 
of KNF against the purchaser shall become due immediately, 
and in this case the purchaser irrevocably waives the right to 
raise any defence of limitation. In addition, KNF shall be free 
to terminate the business relationship in whole or in part 
without notice and to claim damages. 

III. Delivery/Delay 
1.  The delivery dates stated in the order confirmation or 

expressly confirmed shall be observed by us to the best of 
our ability, subject to final acceptance of the order by the KNF 
supplying plant. 

2. The agreed delivery period shall commence as soon as the 
order has been technically and commercially approved, the 
purchaser has fully complied with his duties to inform and 
cooperate and all official formalities (permits etc.) have been 
obtained.  

3. The delivery periods shall be reasonably extended in case of 
delays for which KNF is not or not solely responsible, namely 
in the following cases: 

• In case of unforeseen events in the sense of force 
majeure, war, international tensions, official orders, 
riots, strikes, shortage of raw materials, breakdowns, 
epidemics or pandemics, changed import regulations or 
similar circumstances which are beyond the control of 
KNF;  

• In the event that the purchaser fails to deliver, or fails to 
deliver in time, the permits, information, sketches, 
drawings, etc. required for the execution of the order; 

• If KNF itself is not supplied in time or not supplied 
properly;  

• If the purchaser is in default of payment. 

4.  Delay in delivery without gross negligence or intention of KNF 
does not entitle the purchaser to cancel his order and any 
claim for damages is excluded. 

IV. Transport/Transfer of Risk 
1. Unless otherwise agreed, delivery shall be ex works at the 

named place (EXW according to Incoterms 2020), i.e. KNF is 
obliged to make its delivery available for shipment ex works. 

2. The risk of accidental loss and accidental deterioration of the 
goods shall pass to the purchaser upon segregation and 
making available of the delivery, at the latest upon handover 
to the carrier or commencement of loading.   

3. In particular in the case of cross-border deliveries (export) it 
may be agreed that KNF shall organize the export from 
Switzerland at the risk and expense of the customer in 
accordance with the instructions of the customer, in particular 
the transport, the transport insurance as well as the 
necessary clearance and declaration procedures. 

4. If the shipment is delayed due to circumstances for which the 
purchaser is responsible, the risk shall pass to the purchaser 
from the time of readiness for shipment (default of 
acceptance). In this case KNF shall store the delivery at the 
risk of the purchaser who shall bear the expenses of KNF in 
connection with the storage (costs, charges and insurance, if 
any). 

5. KNF shall be responsible for professional packaging, marking 
and labeling at the expense of the purchaser, in accordance 
with the legal provisions at the place of performance and any 
instructions of the purchaser.  

6. Complaints in connection with the transport shall be 
addressed by the orderer to the last carrier immediately upon 
receipt of the delivery. 

 
V. Warranty 
1.  KNF warrants that the goods ordered will leave our factory in 

perfect condition in accordance with the contract. The 
warranted information on product characteristics and 
performance values is based on test results obtained under 
standardized conditions. The performance values may differ 
depending on the concrete system application of the 
purchaser and must therefore be checked by the purchaser 
under practical conditions. 2. 

2. Unless otherwise agreed in writing and subject to the 
maximum period of operation or service life being reached, 
the warranty period shall be 12 (twelve) months from the date 
of transfer of risk.  

3.  Excluded from warranty are damages due to natural wear and 
tear (e.g. diaphragms, valve plates, ball bearings, etc.), 
insufficient maintenance, repairs or other interventions by 
third parties not authorized by KNF, improper storage, 
disregard of operating and/or assembly instructions, 
excessive load and chemical/electrical influences as well as 
due to other reasons for which KNF is not responsible. 

4.  For parts not manufactured by KNF, the liability and warranty 
shall be limited to recourse claims of KNF against its 
suppliers. 

5. Warranty claims are exclusively directed against the 
contracting party of the purchaser - the assertion of warranty 
claims against other affiliated companies of the KNF Group is 
excluded. 

VI. Rights in case of defects 
1.  The Purchaser shall inspect the contractual items upon 

delivery. Defects (obvious as well as hidden) shall be notified 
in writing immediately, at the latest within 5 (five) working 
days after discovery, otherwise the delivery shall be deemed 
to have been accepted without defects.  

2.  After timely notification of defects, KNF shall be entitled to 
have the notified damage inspected and repaired as soon as 
possible. Parts which become demonstrably defective or 
unusable as a result of bad material, faulty design or poor 
workmanship shall be repaired or replaced within a 
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reasonable period of time at the expense and choice of KNF. 
The purchaser shall have no right to rescission or reduction of 
the purchase price, unless the defect cannot be remedied or 
further attempts at repair are unreasonable for the purchaser. 
Repair or replacement shall not extend the original warranty 
period.  

3.  In the event of a serial defect, the parties shall cooperate, in 
particular in the event of a recall, to determine its cause, the 
number of delivery items affected and the necessary 
measures. The Purchaser shall ensure that tracing back to us 
as the supplier is ensured. Serial defects in this sense are 
defects that can be traced back to the same basic cause and 
occur in more than 200 delivery items and at least 5% of the 
delivery items in the last 6 (six) months. In case of a serial 
defect, KNF warrants by repairing, replacing, crediting or 
refunding the price of the defective delivery items at KNF's 
option.  

4.  KNF shall be liable for personal injury and property damage 
within the scope of the statutory product liability. Any further 
liability is excluded to the extent permitted by law. 

5.  Subject to the mandatory legal provisions and the provisions 
expressly mentioned above, all rights and claims of the 
purchaser - irrespective of the legal grounds - against KNF, 
its organs, partners, employees, affiliated companies, 
representatives or vicarious agents, subcontractors, suppliers 
and agents are excluded, in particular - but not exclusively - 
claims for loss of production, damage caused by delay, loss 
of use, loss of or damage to data or data carriers, loss of 
profit and other damages of a direct or indirect nature, even if 
KNF has been expressly advised of the possibility of such 
damages. 

6.  All enforceable claims of the purchaser are limited to the 
purchase price of the products concerned.  

7.  The right to assert claims for defects shall in all cases expire 
in 6 months from the date of knowledge of the defect. Claims 
for defects asserted in due time during the warranty period 
shall become time-barred within 12 (twelve) months. 

8.  In the event of intentional or grossly negligent conduct, the 
statutory warranty provisions shall apply. 

VII. Information Obligations 
KNF shall notify the purchaser in writing in due time of any 
planned discontinuation of products, changes in 
manufacturing processes, materials or parts supplied for the 
products, relocation of manufacturing sites as well as 
changes in processes or equipment, so that the purchaser 
can check whether the changes may have an adverse effect 
on his products. The obligation to notify shall not apply if 
KNF, after careful examination, can exclude a potential 
impairment of quality, specification or product application ('fit 
form function').  

 
VIII. Intellectual Property Rights 
1.  Industrial property rights and copyrights of KNF and third 

parties remain reserved. Upon request, documents including 
all copies shall be returned to KNF.  

2. Deliveries based on information, sketches, drawings, 
samples or other documents of the purchaser shall be 
carried out exclusively at the risk of the purchaser with 
regard to any intellectual property rights (such as patent, 
design, trademark and copyright rights). The customer shall 
bear any damage resulting from the infringement of third 
party industrial property rights and shall indemnify KNF to 
the full extent and upon first demand. 

IX. Force Majeure/Incoterms 
In cases of force majeure, the 'Force Majeure Clause' of the 
International Chamber of Commerce (ICC), Paris 
(INCOTERMS) in force at the time of conclusion of the 
contract shall apply. Unless the parties expressly agree 
otherwise, all commercial terms in connection with 
agreements between the parties shall be interpreted in 
accordance with the applicable International Commercial 
Terms of the International Chamber of Commerce (ICC; 
Paris).  

 

X. Business Conduct 
The Parties undertake to comply with all statutory provisions 
and legal regulations in all countries in which they operate, 
according to their wording and meaning. In addition, 
business conduct with integrity and social responsibility is 
expected. Accordingly, KNF has required its employees and 
business partners to comply with the KNF Code of Conduct. 

XI. Cancellation 
1.  Cancellation of orders by the customer requires our express 

written consent as well as the assumption of our expenses 
for materials, wages and expenses. 

2.  KNF is entitled to cancel the contract and a delivery 
obligation entered into for important reasons, if the financial 
situation of the purchaser has deteriorated considerably or 
is insufficient. The same applies in case of unavailability of 
the ordered products after the order has been confirmed. 

XII. Severability Clause 
Should individual provisions of these General Terms and 
Conditions prove to be legally invalid or unenforceable, this 
shall not affect the validity of the remaining provisions. In 
such a case, the parties shall reach an agreement which 
replaces the provision in question with a valid provision 
which is as economically equivalent as possible. 

XIII.Place of Performance / Jurisdiction 
In the absence of any written agreement to the contrary, the 
registered office of KNF shall be the place of performance of 
the services and the exclusive place of jurisdiction for all 
disputes between KNF and the customer.  

XIV. Applicable Law 
These General Terms and Conditions as well as the 
individual contracts shall be governed exclusively by Swiss 
law, to the exclusion of conflict-of-law rules referring to 
foreign law of the Swiss Private International Law (IPRG) or 
to international treaties. 
 

*** 
Version October 2022 


